HawkAl Level | Course Syllabus

Course Overview

Welcome to the HawkAl Level | courses! This series is designed to enhance your
understanding and skills in Al tools and applications. Please note the following important
information:

Data Privacy and Security

Not all the Al tools demonstrated in these courses are suitable for use with information
that is not classified as public data, and many of these tools are not supported or offered
by the university.

e Visitthe Al Tools page to see which Al tools the university supports, and which are in
pilot stage.

e To help determine what type of data you are using, visit the University’s Data
Classification Guidelines

e To see some of the Al tools and what level of data is appropriate to use with them,
visit the Data Classification Guide to IT Services page.

e Visitthe Guidelines for the secure and ethical use of artificial intelligence page for

more information on how to use Al in different contexts.
Al Tools and Critical Thinking

Al tools can produce incorrect results. Make sure to always check the output of any Al tool
and use critical thinking skills to assess its validity. Remember, you are the humanin
charge.

e Checkoutthe Office of Teaching, Learning, and Technology’s article on
hallucinations to better understand what can cause Al tools to be incorrect and

strategies to use to minimize incorrect output.
HawkAl Course Requirements

To pass each course, you must attend more than 50% of the course meeting and pass
each course’s quiz with a score of 80% or above. For each course, the quiz will be sentvia
email after the session to anyone that has attended at least 50% of the total time of the


https://its.uiowa.edu/ai-tools
https://itsecurity.uiowa.edu/it-policies/it-guidelines/data-classification-guidelines
https://itsecurity.uiowa.edu/it-policies/it-guidelines/data-classification-guidelines
https://its.uiowa.edu/services/protecting-sensitive-data/data-classification-guide-it-services
https://itsecurity.uiowa.edu/guidelines-secure-and-ethical-use-artificial-intelligence
https://teach.its.uiowa.edu/news/2024/04/when-ai-gets-lost-its-own-reality
https://teach.its.uiowa.edu/news/2024/04/when-ai-gets-lost-its-own-reality

respective course. Each course will have an individual quiz that must be completed by the
due date listed in each email.

HawkAl Level | Certificate Requirements

To receive a Level | certificate, see the certificate requirements on the HawkAl Level |
Certificate page. To summarize, you must take a minimum of four total courses to obtain a

HawkAl Level | certificate and pass the quiz for each course. The required courses are

listed below:
e Required:
o HawkAl 101
o HawkAl 102
o HawkAl 107

e Electives: You must also take at least one of the following courses to obtain the
certificate. You are welcome to take as many as you would like:

HawkAl 103
o HawkAl 104
o HawkAl 105
o HawkAl 106

If you attended some Level | courses during a previous semester, you can finish the series
atits next offering to complete the certificate. To see what past courses you passed, go to
My Training in self-service, click on “my courses”, and then click on “past courses”.

Additional Information

Materials and Recordings - Sessions will be recorded, but the recordings are for course
improvement purposes and will not be available to attendees.

Chat and Document Links - Any links from the meeting chat or documents shared in each
course will be available after the meeting is over in tabs at the top of the meeting event. To
open the meeting event, open your calendar in Microsoft Teams, and double click on the
event. There will be a tab at the top for Chat and one for Files.

Frequently Asked Questions (FAQ)

Q: If | can't attend one of the sessions in the series, can | attend when it is offered next to

make up for it?


https://iiai.uiowa.edu/hawkai-level-1-enrollment
https://iiai.uiowa.edu/hawkai-level-1-enrollment
https://compliance.hr.uiowa.edu/my_training/my_courses

A: Yes, if you miss a session, you can attend it during the next offering period if available. Future
session offerings will be posted in the Learning & Development Portal in self-service and will be

listed on the HawkAl short course page.

Q: | attended the course but did not receive the quiz link through email. What should |
do?

A: Check your spam folder and wait for 24 hours from the end of the course. If you still don't see it
and are confident that you attended the course session for at least 50%, email the Al Support Team

at ITS-AlSupportTeam@uiowa.edu and we will look into it.

Q: What do | doif | fail a quiz?

A: Multiple attempts for each quiz will be allowed. If you do not pass the quiz, you may
retake it. A score of 80% or above is required to pass a quiz.

Q: If | pass the courses required for the certificate, when will | get my certificate?

A: You will receive your certificate within a few weeks after the level-specific series of
courses ends, assuming all required courses and quizzes have been completed. The Al
Support Team reconciles attendance at that time. Please allow some time for certificates
to be issued due to the volume of attendees.

Q: Is there a recording | can watch at a later date?

A: Not at this time. Recordings are for course improvement purposes and are not available
to attendees.

Q: Do you have handouts or materials that | can keep to reference at a later date?

A: The chat from each course will be available after the meeting is over. Any links from the
chat or documents shared will be available in tabs at the top of the meeting event. To open
the meeting event, open the calendar in Microsoft Teams, and double click on the event.

Q: What can |l do to continue my Al journey?

A: Keep checking the HawkAl website for additional courses and opportunities. Visit the
University of lowa’s Al Hub for additional information and opportunities.


https://iiai.uiowa.edu/hawkai
mailto:ITS-AISupportTeam@uiowa.edu
https://iiai.uiowa.edu/hawkai
https://its.uiowa.edu/ai

Contact Information

Please direct all questions to the Al Support Team at ITS-AlSupportTeam@uiowa.edu


mailto:ITS-AISupportTeam@uiowa.edu
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